
Financial Privacy Notice 

This is our privacy notice for the following customers who have a continuing relationship with us, such 
as:  

     Deposit account 
     Loan account 
     Safe deposit box        

We will tell you the sources for nonpublic personal information we collect on our customers. We will tell 
you what measures we take to secure that information.  
 

Definitions 
Nonpublic personal information means information about you that we collect in 
connection with providing a financial product or service for you. Nonpublic personal 
information does not include information that is lawfully made available to the general 
public from the federal, state or local government or widely distributed media. 

A nonaffiliated third party is a company that is not an affiliate of ours. An affiliate is any 
company that our company controls, is controlled by our company, or is under common 
control.  Ownership does not mean complete ownership, but means owning enough to 
have a controlling influence. 

Information We Collect 
We collect nonpublic personal information about you from the following sources: 

     Information provided by you on applications or other forms  
     Information about your transactions with us  
     Information about your transactions with nonaffiliated third parties  
     Information from a consumer reporting agency  

Information We Disclose to Nonaffiliated Third Parties 
We do not disclose any nonpublic personal information about you to anyone, except as permitted by 
law. 
 

The Confidentiality of Nonpublic Personal Information 
We maintain physical, electronic, and procedural safeguards that comply with federal standards to 
guard your nonpublic personal information. Access to your information is restricted to only those 
employees who need the information to provide services to you, and each of these employees is 
required to comply with the terms of our privacy policy and the employee code of conduct which states 
that all customer information is considered confidential and is to be used solely for the purpose of 
providing you the best service available.   
 

Nonpublic Personal Information For Former Customers 
Once a customer relationship is terminated, we will no longer share your nonpublic information, except 
as permitted by law. 
 

BRANCH LOCATIONS 
 

3124 W. Friendly Ave     335 S. Fayetteville Street 
Greensboro, NC  27408     Asheboro, NC  27203 
(336) 851-3120      (336) 328-0735 
 
2604 Lawndale Drive     4010 Brian Jordan Blvd 
Greensboro, NC  27408     High Point, NC  27261 
(336) 288-1898      (336) 899-1699 
 
1601 Highwoods Blvd     3214 S. Church Street 
Greensboro, NC  27410     Burlington, NC  27215 
(336) 323-3000      (336) 506-1020   
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